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According to the Kamus Besar Bahasa Indonesia (KBBI), a
user manual is a guide that provides instructions for
operating a device, product, or system independently.

 

The BPPU serves as official documentation for tax-related
payment and receipt transactions. Through the Coretax
system, users can efficiently manage and monitor these
transactions in real time using an integrated platform

In 2025, the Directorate General of Taxes (DJP) launched a new tax
system known as Coretax. This new system features a main screen and
a wider range of menu options, which has caused confusion among tax
officials and taxpayers when preparing withholding tax reports.

 

The Directorate General of Taxes continues to improve
Indonesia’s tax system through the implementation of
Coretax. Introduced under Minister of Finance Regulation
(PMK) No. 18 of 2024, Coretax will take effect on January 1,
2025, aiming to simplify tax administration and enhance tax
revenue collection to support national development.

The Unified Withholding/Collection Coretax (BPPU)
supports tax payment, remittance, and receipt processes.
PER-11/PJ/2025 regulates the format and procedures for
issuing tax withholding certificates (Bupot) through E-Bupot
in Coretax

The Secretariat Office of the Batam City Regional People's
Representative Council (DPRD), which was inaugurated on December
24, 1983, is located at Jl. I Engku Putri, Baloi Permai, Batam City
District, Batam City, Riau Islands. One of the functions of the DPRD is
to manage the Regional Budget (APBD), under which taxes are collected
to fund Batam City's regional expenditures.

This guidebook explains the procedure for preparing a
withholding tax certificate for income tax withholding
under Article 23, from start to finish. With this
guidebook, taxpayers can enter their data
independently, and when the Batam City Council
experiences staff transfers or changes in interns, they
simply need to follow this guidebook carefully. 
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Creating amanualisthesolution to the problem faced by the Batam City DPRD Secretariat in generating Article 23 income
tax withholding certificates. This is a simple simulation of how to generate an Article 23 income tax withholding certificate in
Coretax. 

In light of this situation, the Secretariat of the Batam City Regional People’s Representative Council has requested the
creation of a guidebook on how to independently prepare unified withholding tax certificates for Article 23 of the Income Tax
Law, in order to reduce errors made by taxpayers when entering their withholding tax certificates and to optimize taxpayer
reporting and payment. 
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