LEMBAR PENGESAHAN

RISET MAHASISWA

ANALYSIS OF TRUST AND CUSTOMER EXPERIENCE TO WARDS
REPURCHASE INTENTION THROUGH WORD OF MOUTH AS AN
INTERVENING VARIABLE CASE STUDY: KIMIA FARMA BENGKONG KOLAM
OLEH:

NAZLA SALSABILA SOBIRIN
4122111048

e A 2/
:

o -
L =
\ R . -
- - 7 v . 5 . » _ _

BATAM, 12 SEPTEMBER 2025

DOSEN PEMBIMBING

ADHITOMO WIRAWAN, S.ST., M.BA
199106202019031015

! Dipindai dengan |


https://v3.camscanner.com/user/download

