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Less of effectiveness [ Inaccuracy in the flow ,
. - Tabulation Results of Internal Control
of services at the PT Mcdermott clinic. Questionnaires (ICQ)

Background

PT Mcdermott clinic is a place of practice that has

more than one doctor and nurse working in health
services. One of the service problems at the PTMI acial bous . - —
clinic is the operation of the clinic which has a long P I T

== = Is the implementation of the practice
waltlng tlme' doctor seI:\'ice schedule, i.mnfunizaﬁnn
schedule and other services in zccordance
with the predetermined schedule?
Are the officers carrving out emergency
services in accordance with existing
provisions dene properly?

examinations and medical support
- - - exammations to determine the main
According to Rifka (2017), a procedure is a diagnosis?

planned sequence of work or activities to £s the officer in making the referral in

accordance with the doctor's instructions?

handle repetitive work in a uniform or Is the waifing fime in taking medication

- good and the prescription given is in

1 ntegrated manner. accordance with the dector's mstructions?
Are officers who perform services outside Irrelevant
of working hours still carmed out in
accordance with existing procedures?
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According to Rina (2019), the definition of Iﬂ-
evaluation in a broad sense is a process of
planning, obtaining, and providing information _ _
that is needed to make various alternative Using the champion formula:

decisions. Number of Yes Answers x 100%
Number of Fesponses by All Fespondents

The definition of ICQ (Internal Control Quistionnaries) in a 8 100 = BO%
book entitled Auditing (Accountant Examination) by Public

the Internal Control contained in the company. ICQ is carried Problem /b a rriers
out by means of mutual questions and answers between

Accountants Volume 1 explains that "ICQ is used to study
auditors and clients” (Prof. Dr. Sukrisno Agoes, 2019). Health services at the clinic exceeding 2 hours

e Very many patients

o . . e Having few practicing doctors
|nte rm C0nC|USIOn e Doctor's schedule that collides
with other activities
Based on the results of filling out the compliance audit
questionnaire, it can be concluded that the service activities m

at the PT Mcdermott Clinic are running Very Good. This is Vel 6 CITET a3 0 s e S e e e

O,
because the percentage of 'Yes' answers reached 80%. for employees and employees' families when
Becau.se this percentage meets.the percentage> 75%, it can registering according to the patient's needs.
be said that the level of compliance with service procedures
at the PT Mcdermott Clinic is very good. Prioritize medical treatment for employees
who are working compared to employees’

SCALE CONCLUSION families in a ratio of 3:1.

0-25% Very bad .
26-50% T Use other medical personnel to handle

51-75% Good routim.e tasks that do not require specific
76-100% Verv Good expertise of doctors.
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