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Tabulation Results of Internal Control
Questionnaires (ICQ)

According to Rifka (2017), a procedure is a
planned sequence of work or activities to
handle repetitive work in a uniform or
integrated manner.

Less of effectiveness / Inaccuracy in the flow
of services at the PT Mcdermott clinic.

interim conclusion

Evaluation of PT Mcdermott Clinic
Service Procedures

PT Mcdermott clinic is a place of practice that has
more than one doctor and nurse working in health
services. One of the service problems at the PTMI
clinic is the operation of the clinic which has a long
waiting time.
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Based on the results of filling out the compliance audit
questionnaire, it can be concluded that the service activities
at the PT Mcdermott Clinic are running Very Good. This is
because the percentage of 'Yes' answers reached 80%.
Because this percentage meets the percentage> 75%, it can
be said that the level of compliance with service procedures
at the PT Mcdermott Clinic is very good.

According to Rina (2019), the definition of
evaluation in a broad sense is a process of
planning, obtaining, and providing information
that is needed to make various alternative
decisions. 

The definition of ICQ (Internal Control Quistionnaries) in a
book entitled Auditing (Accountant Examination) by Public
Accountants Volume 1 explains that "ICQ is used to study
the Internal Control contained in the company. ICQ is carried
out by means of mutual questions and answers between
auditors and clients" (Prof. Dr. Sukrisno Agoes, 2019).

Solution

Health services at the clinic exceeding 2 hours 

Make a difference in the registration queue code
for employees and employees' families when
registering according to the patient's needs.

Prioritize medical treatment for employees
who are working compared to employees'
families in a ratio of 3:1. 

Use other medical personnel to handle
routine tasks that do not require specific
expertise of doctors.
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